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Dear Richard
RE: CHERRY ORCHARD CENTRE

Further to successful and timely completion of the flat roofing works at Cherry Orchard Centre,
Croydon, | just wanted to write on behalf of Philips Surveyors to say thank you to yourself, Danny and
the rest of the team on site for yet another outstanding job.

As you know it was an extremely testing site from a health and safety perspective due to the restricted
nature and given that many regular users of the site had learning difficulties and related issues, which
required your operatives to give extra care and attention at all times.

The fact therefore that you were able to complete the works to such a high standard (first class
leadwork) on budget, and then clear site ahead of the agreed completion date was fantastic and eased
pressure on the Client who needed as much time as possible to prepare the site for their grand opening
event following the recent interior refurbishment.

Communication, as always, was excellent and | received positive feedback on more than one occasion
from the Client regarding Danny’s attentiveness regarding the works taking place in relation to the
ongoing operation of the Centre.

It ggpewithaul saying that | look forward to working with you again

William Court MRICS IMa
Associate Partner
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